
Request a Replacement License/Registration 

1. Visit www.dcjs.virginia.gov and click the “Apply for 

Licensing/Registration” link beside the green computer screen.  

 

 
 

 

 

 

 

 

 

http://www.dcjs.virginia.gov/


2. Click the “Existing User Login” or “Create New Account” box 

depending if you have an existing account. 

 
 

NOTE:  When Creating a New Account follow the Tips below:  

Tip 1:  If you have ever submitted an application to DCJS or taken  

            training from a DCJS approved school, select “Yes”. 

Tip 2:  Unless you are trying to register a business or training       

            school, select “Individual”. 

  

3. Once your account is set up, use your username and password to 

log in.   



 



4. Scroll down to the “Request Duplicate Credential” link near the 

bottom of the page.

 

 



  

 

 

 

5. Complete and pay for your Replacement application.  The 

Replacement fee is $34.   

 

6. Make sure to ensure that all of the information provided is 

accurate on the confirmation page.  Any errors could delay the 

processing your Replacement Registration, License, or 

Certification. 



 

7. Click here to begin the process of requesting your replacement ID.   

 

 

 

https://www.dcjs.virginia.gov/licensure-and-regulatory-affairs/online-regulatory-licensing

